
 
Procedure for claiming back the shares from Investor Education and 

Protection Fund (IEPF) Authority Suspense Account 
 
 
Shareholder can claim from IEPF Authority both unclaimed dividend amount and 
the shares transferred to IEPF Demat Account by 

 
1. Making an application in form IEPF-5 online on the website www.iepf.gov.in 

along with specified fee, and 
 
2. Sending the physical copy of such application duly signed by all the joint 

holders {(as per registered specimen signature(s)} along with requisite 
documents enumerated in the said Form IEPF-5 to the Company at its 
registered office or to its Registrars & Transfer Agents, M/s Canbank 
Computer Services Ltd, R & T Centre, No 218, J P Royale, 1st Floor, 2nd Main, 
Sampige Road, Malleswaram, Bangalore 560 003; Phone nos: 080 
23469661/62/64/65, email: canbankrta@ccsl.co.in. for verification of your 
claim. 

 
The IEPF Authority shall decide to pay the unclaimed dividend amount and 
transfer the shares back to the credit of your account based on the verification 
report submitted by the Company. 
 
The IEPF Rules and the Form IEPF-5 are available on the website of the Minsitry 
of Corporate Affairs at www.iepf.gov.in 
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